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MAGIQTOUCH/MAGIQCOOL CONTROLLER OPTIONS

Wall 
Controller

Compatible
Evaporative

Coolers

Max Cable lengths from 

cooler

Notes

BMQ

EXQ,EXS
EZQ

LCQ/LCS
LCQI

TBQ/TBS
TBQI/TBSI

BMQ

EXQ,EXS
EZQ

LCQ/LCS
LCQI

TBQ/TBS
TBQI/TBSI

BMQ

EXQ,EXS
EZQ

LCQ/LCS
LCQI

TBQ/TBS
TBQI/TBSI

“MAGIQ

BMQ

EXQ,EXS
EZQ

LCQ/LCS
LCQI

TBQ/TBS
TBQI/TBSI

“MAGIQ

BMQ

EXQ,EXS
EZQ

LCQ/LCS
LCQI

TBQ/TBS
TBQI/TBSI

controller

“MAGIQ

MagIQtouch Switch Plate Controller

MagIQcool Controller

MagIQtouch Controller (hardwired)

MagIQtouch WI-FI

MagIQtouch Wireless 
Smart Controller
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COOLER FAULT CODES

COOLER ELECTRONICS BOX

•
NOTE:

•
ILL1660-A

Colour Flash Indicates

No
glow

Green Every 2 
seconds Normal Operation

Red

Note:

DIAGNOSTIC (TRI-COLOUR) LED WATER MGMT / SALINITY (RED) LED
Sal Flash Indicates
OFF
1 Flash ®

2 Flash ®

3 Flash

4 Flash
5 Flash

Continuously
on
(When probes 
immersed in 
water)
Continuously
on
(No water in 
tank)

®
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Component EXQ / EZQ / EXS Part No. Voltage Ohms

Tornado

Drain valve

Solenoid valve

Cooler
Electronics Box

Water 
Management
Probe

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER
QUICK REFERENCE GUIDE

Component EXQ EZQ EXS Part No. Watts Total Max
Amps Motor Resistance

Fan Motor
(Inverter)
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ILL1833-A

COOLER ELECTRONICS
Note! The EXQ/EZQ/EXS cooler electronics 

Legend

DANGEROUS
VOLTAGES

INSIDE

FAN MOTOR HAS AUTOMATIC RESET
PROTECTION AND MAY RESTART WITHOUT WARNING
SERVIC ABLE PARTS INSIDE - OPENING BOX WILL VOIDNO E

WARRANTY REMOVAL OF SPLASH COVER WILL VOID WARRANTY.

FRONT VIEW

A

B

C

D

J

F

G

H

I

E

K

L

M

N

O

UNDERSIDE VIEW

M

P

N

BLUE

BRN

GREEN
(EARTH)

I

BRN BLUERED

CONFIGURATION OF DRAIN VALVE WITH 
SHORTING PLUG
Note!

Note!

BREEZAIR

ILL1362-B

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont
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LED#2  MOTOR THERMAL OVERLOAD

Note!

EXQ/EXS DIAGNOSTIC FAULT CODES

ILL1651-A

LED Indicates

ON

OFF not detected 

Note!

IMPORTANT SAFETY NOTE!

ILL1853-A

ILL1854-A

LED#1  HALL EFFECT SENSORS

HALL
EFFECT

THERMAL
O/L

FAN
SPEED

POWER

DIAG

SAL

HALL
EFFECT

THERMAL
O/L

FAN
SPEED

POWER

DIAG

SAL

LED Indicates
ON

OFF

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont

LED Indicates

Thermal O/L

Caution!

Fan Speed

Power
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ILL1855-A

•

•

•
•
•

HALL
EFFECT

THERMAL
O/L

FAN
SPEED

POWER

DIAG

SAL

* ‘SET SPEED’ – Is the fan/motor speed as 
selected by the operator or by the thermostat 
in the MagIQtouch Controller. Each motor 

assigned to it (factory set). Regardless of 

to RPM in the electronic module. The speed 

causes) a fault mode is initiated and the LED 

LED Indicates

ON

OFF

LED Indicates
ON

OFF

HALL
EFFECT

THERMAL
O/L

FAN
SPEED

POWER

DIAG

SAL

LED#4  MAINS POWER

ILL1856-A

LED Indicates
ON
OFF

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont

•

•
•

•

•

•
•

•

Note:

LED#3  FAN SPEED
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ILL1660-A

Colour Flash Indicates

No
glow

connection in the roof 

Green Every 2 
seconds Normal Operation

Red

ILL1661-A

SALINITY LED

“COOLER
 or “MAGIQCOOL 

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont

Sal Flash Indicates
OFF
1 Flash ®

2 Flash ®

3 Flash

4 Flash
5 Flash

Continuously
on
(When probes 
immersed in 
water)
Continuously
on
(No water in 
tank)

®

EXQ/EXS DIAGNOSTIC LED

If the top LED is 

Sal Flash Controller Salinity Setting
5 Flash
5 Flash
4 Flash

5 Flash

Refer to section “LCQ/LCS/TBQ/TBS/BMQ/
CPQ DIAGNOSTIC FAULT CODES” on page 
15 and 17
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2

5

4

3

ILL1472-C

ILL1473-C

ILL1474-C

6

7

FAN MOTOR TESTING

Note!

FAN MOTOR REMOVAL - LARGE CABINET
Important!

coolers.

ILL187-K

1

3

2

ILL1842-A

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont
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ILL1475-B

ILL1476-B

ILL1477-B

10

11

9

12

8

EXQ130 & EXS140 COOLERS ONLY 
FAN MOTOR REMOVAL - SMALL CABINET
Important!

coolers.

ILL187-K

1

3

2

2

5

4

3

ILL1472-C

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont
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ILL1849-A

ILL1847-A

ILL1848-A

ILL1844-A

ILL1845-A

ILL1846-A

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont
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ILL1850-A

“Harness” moulded
into fan flange

“Harness” moulded
into fan flange

ILL1852-A

ILL1851-A

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont

Fan Motor Re-Assembly

•

•

•

• Note!
•

•

•

FAN DIRECTION OF ROTATION

NOTE: CURVE OF BLADE
CONCAVE SECTION TOWARDS
THE DIRECTION OF ROTATION

ILL2127-A
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2

3

1

ILL1645-A

EXTRA NOTES FOR EZQ MODEL ONLY

BREEZAIR EXQ / EZQ / EXS 
EVAPORATIVE COOLER cont

ILL1600-A

2

3

1

REFITTING THE PAD FRAMES 

Check for stickers indicating correct 
locations for thick or cut edge pads.

ILL1894-A

problems:
•

•

•

•

•
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Component LCQ
TBQ

LCS
TBS BMQ CPQ Part

No. Watts
Total 
Max

Amps
Cap

Motor Resistance

Start/Com Run/Com Start/Run

Fan Motor 
(Variable 

induction)

HOUSING ORIENTATION
FIN

GREEN
(LONGER PIN)

BLACK BLUE

ORANGE

BRAEMAR LCQ /LCS / BMQ & CPQ 
BREEZAIR EVAPORATIVE COOLER TBQ & TBS

QUICK REFERENCE GUIDE

ILL1864-A

Component LCQ LCS
TBQ TBS BMQ CPQ Part 

No. Voltage Ohms

Tornado

Drain valve

Solenoid
valve

Cooler
Electronics

Box
Water 

Management
Probe
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CONFIGURATION OF DRAIN VALVE WITH 
SHORTING PLUG 
Note!

Note!

ILL1430-B

BRAEMAR

ILL1858-A

COOLER ELECTRONICS 

Green (every 2 seconds) = Normal 
Operation

LEGEND

LEGEND

Shorting
Plug

H

ILL1062-I

ILL1412-B
CommonRun Start Earth

C
B

A

Note!

CAUTION!

Shorting
Plug

BRAEMAR LCQ /LCS / BMQ & CPQ 
BREEZAIR EVAPORATIVE COOLER TBQ & TBS 
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Colour Flash Indicates

No glow

connection in the roof 

Green 2
Flashes

Normal
Operation

Red

LCQ/LCS/TBQ/TBS/BMQ/CPQ 
DIAGNOSTIC FAULT CODES 

FAULT CODE 01 (1 Red Flash)
Communication Failure

•
•

FAULT CODE 02 (2 Red Flashes)
Failure to detect water at probes within 20 
minutes

•

•

•

•
•

•

•

•

FAULT CODE 04 (4 Red Flashes)
Failure to clear probes during drain within 
20 minutes

•

•

•

•

•

•

•

•
•

•

ILL1014-J

BRAEMAR LCQ /LCS / BMQ & CPQ 
BREEZAIR EVAPORATIVE COOLER TBQ & TBS 
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FAULT CODE 08

seconds
Note!

•

•

•

FAULT CODE 09 (9 Red Flashes)
Incorrect supply frequency (Hz)

•

•

true sine wave inverter.

SALINITY LED

or

ILL1429-C

Sal Flash Indicates
OFF
1 Flash ®

2 Flash ®

3 Flash

4 Flash
5 Flash

Continuously
on
(When probes 
immersed in 
water)
Continuously
on
(No water in 
tank)

®

Sal Flash Controller Salinity Setting
5 Flash
5 Flash
4 Flash

5 Flash

BRAEMAR LCQ /LCS / BMQ & CPQ 
BREEZAIR EVAPORATIVE COOLER TBQ & TBS 
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BRAEMAR LCQI / LPQI
BREEZAIR EVAPORATIVE COOLER XTR / TBQI / TBSI 
COOLER ELECTRONICS 

Note! Tri-colour LED double 

Normal Operation

ILL2119-B

Note!

CONFIGURATION OF DRAIN VALVE WITH 
SHORTING PLUG 

Note!

ILL1858-A

866118-A

560885

  

Correct plug orientation

Shorting Plug
7

ILL2131-B

MOTOR START-UP PROCEDURE
•
•

Note!

VOLTAGE MONITORING
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Colour Flash Indicates

No glow

connection in the roof 

Green 2
Flashes

Normal
Operation

Red

Motor Error

LCQI/LPQI/XTR/TBQI/TBSI DIAGNOSTIC 
FAULT CODES 

FAULT CODE 01 (1 Red Flash)
Communication Failure
•
•
FAULT CODE 02 (2 Red Flashes)
Failure to detect water at probes within 20 
minutes
NEW: After 10 mins of failing to detect 

another closing routine.
•

•

•

•
•

•
•

•

FAULT CODE 04 (4 Red Flashes)
Failure to clear probes during drain within 
20 minutes
NEW: After 10 mins of continuing to detect 

another opening routine.
•

•

•

•

•

•

•
•

•

ILL2120-B

BRAEMAR LCQI / LPQI
BREEZAIR EVAPORATIVE COOLER XTR / TBQI / TBSI 



19 | MAGIQTOUCH & MAGIQCOOL MODELS

FAULT CODE 07 (7 Red Flashes)
Motor error

WARNING: Motor/Fan could re-start without 
warning as the controller attempts to re-
start the motor within 30 seconds of initially 
failing this Fault Code.

•

•

•

FAULT CODE 08 (8 Red Flashes)
Supply Voltage error

WARNING: Motor/Fan could re-start without 
warning as the cooler will re-start should 
the voltage return to normal.

•

SALINITY LED

or
 of this 

Sal Flash Indicates
OFF
1 Flash ®

2 Flash ®

3 Flash

4 Flash
5 Flash

Continuously on 
(When probes 
immersed in 
water)

Continuously on 
(No water in 
tank)

®

ILL2130-A

COMPONENT COMPATIBILITY WITH 
OTHER SEELEY COOLERS
Note!

 for 

BRAEMAR LCQI / LPQI
BREEZAIR EVAPORATIVE COOLER XTR / TBQI / TBSI 
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MOTOR REPLACEMENT FOR COOLERS

Step 1 Isolate power

Step 2 Removing the control box

Step 3 Removing the venturi assembly

Step 4 Remove the motor cable tether

Step 5 Remove the fan

Step 7 Replacing the motor

Step 6 Removing the motor

A

SET SC E
STEO SC E S

STE

MOTO

EST ASSEM L O
MOTO E D CASI G
STE

E TU I &
MOTO MOU T

LOCATE MOTO TA
ITHI A EA MA ED

ITH T IA GLES
ALIG THE OLT HOLES

E SU E SC E S
A E EMO ED

Fig. 1

Fig. 2

Fig. 3

LCQI COOLER SHOWN

ILL2237-A

ILL2234-A

ILL2236-A

ILL2595-A

BRAEMAR LCQI / LPQI
BREEZAIR EVAPORATIVE COOLER XTR / TBQI / TBSI 
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Step 12 Reconnecting mains power

Step 13 Test the cooler

Step 10 Cooler assembly

Step 11 Motor to control box connection

ILL2119-B

866118-A

560885

  

ALIG SET SC E ITH
SHA T DIM LELAT O OSITE

DIM LE CA E
USED O
O IE TATIO

LOCATE LO G
I TO TA SLOT

TA SLOT

Fig. 4

Fig. 5

Fig. 6

ILL2235-A

ILL2238-A

BRAEMAR LCQI / LPQI
BREEZAIR EVAPORATIVE COOLER XTR / TBQI / TBSI 

ILL3252-A

XTR COOLER

LCQI LPQI COOLER
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CLEANING THE WATER SPREADERS 
FOR THE BRAEMAR LPQI EVAPORATIVE 
COOLER

Component Part No. Watts Total Max 
Amps

Fan Motor 
(Inverter)

LCQI/LPQI

Fan Motor 
(Inverter)

XTR

QUICK REFERENCE GUIDE

ILL2587-A
ILL974-B

ILL976-D

ILL975-C

REMOVING PAD FRAMES - LCQI

EXTRA NOTES FOR LPQI MODEL ONLY

BRAEMAR LCQI / LPQI
BREEZAIR EVAPORATIVE COOLER XTR / TBQI / TBSI 

Component Part No. Voltage Ohms

Tornado LCQI
Tornado LPQI
Tornado XTR
Drain valve 
LCQI/LPQI

Drain valve XTR
Solenoid valve

Cooler
Electronics Box

LCQI/LPQI
Cooler

Electronics Box 
XTR

Solenoid Cable

Water 
Management

Probe



23 | MAGIQTOUCH & MAGIQCOOL MODELS

ILL2579-A

ILL2580-A

ILL2587-A

BRAEMAR LCQI / LPQI 
EVAPORATIVE COOLER cont

REFITTING THE PAD FRAMES FOR THE 
BRAEMAR LPQI EVAPORATIVE COOLER

ILL2578-A

ILL2588-A
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BREEZAIR XTR

OPENING THE CABINET - XTR

ILL3198-A

ILL3199-A

ENGAGE
SAFETY

PINS
(2 PLACES)

ILL3290-A

Ensure that the 
clips are engaged after closing.

ILL3200-A

ILL3201-A

FRONT HINGE BAR

REAR HINGE BAR

REMOVING THE CABINET - XTR

centre

CAUTION:

LIFT FROM CENTRE OF CABINET
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BREEZAIR XTR

CHANGING CHILLCEL PADS 

ILL3264-A

RELEASE

LOCK

RETAINER

CLAMP

PAD

TOP VIEW

ILL3279-A

ILL3295-A

ILL3201-A

IMPORTANT! 

NOTE:

REBATE REAR OF 
COOLER

ILL3331-A
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FRONT CHILLCEL PAD 

PUSH DOWN 
PAD

CRUSH PAD INTO ALIGNMENT BLADES

FLUSH
AGAINST

INNER EDGE

ILL3304-A

REAR CHILLCEL PAD 

PUSH DOWN 
PAD

CRUSH PAD INTO ALIGNMENT BLADES

FLUSH
AGAINST

INNER EDGE

ILL3305-A

FLUSH
AGAINST

INNER
EDGES

ILL3309-A

ILL3310-A

ILL3313-A

SECTION VIEW

ILL3314-A

BREEZAIR XTR

TOP OF PAD SITS 
FLUSH UNDER 

THE PAD FRAME 
TOP ALIGNING 

FEATURE

FLUSH
AGAINST

INNER
EDGES

SECTION VIEW

TOP OF PAD SITS 
FLUSH UNDER 

THE PAD FRAME 
TOP ALIGNING 

FEATURE

SIDE CHILLCEL PADS 

PUSH DOWN 
PAD

FLUSH
AGAINST

INNER EDGE

ILL3306-A

ILL3311-A
ILL3315-A

FLUSH
AGAINST

INNER
EDGES

CRUSH PAD INTO ALIGNMENT BLADE

TOP OF PAD SITS 
FLUSH UNDER 

THE PAD FRAME 
TOP ALIGNING 

FEATURE

SECTION VIEW

NOTE: The XTR Side Chillcel Pads have 
small rebates cut into them. These rebates 

towards the rear and side edges of the 
cooler. 

REBATE
REAR

OF 
COOLER

ILL3331-A
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ILL3225-A

ILL3281-A

TOP VIEW

BREEZAIR XTR

REMOVING THE DRAIN VALVE - XTR

TOP OF PADS 
SITS FLUSH 
UNDER THE 
PAD FRAME 

TOP ALIGNING 
FEATURES (4 

PLACES)

ILL3316-A

ALIGNMENT BLADES
(2x EITHER SIDE)

ILL3317-A

INNER CHILLCEL PADS 

NOTE:

PUSH DOWN 
PAD

ILL3307-A

ILL3312-A

FLUSH
AGAINST

INNER
EDGE

CRUSH PAD INTO 
ALIGNMENT BLADES

(2x EITHER SIDE)

FLUSH
AGAINST

INNER
EDGES
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FLOAT VALVE ASSEMBLY - XTR

Important!

CONNECT FLEXIBLE
HOSE TO TAP

CONNECT TAP TO PIPE.
COPPER PIPE SHOWN

FOR ILLUSTRATION

TEFLON WASHER

ISOLATION VALVE

NYLON OLIVE

KINGCO NUT

SMALL CABLE TIE
CLAMP BOOT TO
COPPER PIPE

SMALL
CABLE
TIE

LARGE CABLE TIE
CLAMP BOOT TO
MOULDING

ILL3244-A

ILL3245-B

ILL3246-A

BREEZAIR XTR

TIGHTEN
CABLE TIE.

SECURE BOOT
ONTO
WITH CABLE

TIE.

TUBE

FIT BOOT ONTO NUT
WITH CABLE TIE.

TIGHTEN CABLE TIE.

SECURE BOOT
IN PLACE WITH

CABLE TIE.
LOCATE THE

CABLE TIE INTO
THE RECESS

PROVIDED AND
TIGHTEN.

ILL3247-B
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Important!

WARNING!

Important!

BREEZAIR XTR

SETTING THE WATER LEVEL - XTR

ILL1614-B

ILL3253-A

ILL3294-A

ILL3248-A

FLEXIBLE HOSE

CABLE TIE 5mm

SOLENOID BOOT

SOLENOID

SOLENOID WASHER

SOLENOID CABLE

FLOAT VALVE ASSEMBLY
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ILL3255-A

Important!

SLIDE FLOAT BELL OUT
OF GUIDES, TAKING NOTE

OF THE POSITION INHEIGHT
THE GUIDE BEFORE MOVING.

1. FLEX TO
RELEASE CATCH

2. SLIDE FLOAT
WITH CATCH
RELEASED

ILL3254-B

TOP VIEW

BREEZAIR XTR

CLEANING THE WATER DISTRIBUTOR

DO NOT USE MAXIMUM TAP 
PRESSURE!

ILL3318-A

CHANNELSINPUT PIPES

DISTRIBUTOR 
CAP

ILL3319-A

DISTRIBUTOR 
SPOUT

ILL3320-A
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BREEZAIR XTR

ILL3344-A

CHANNELS SURROUNDING DISTRIBUTOR CAPS

ILL3345-A

CONDITIONING THE WATER 
DISTRIBUTOR

ILL3348-A

ILL3349-A

ILL3346-A

Note: New plastic can repel and prevent 

will promote water travel down all channels. 

recommended to run the new cooler in cool 
for at least 6 hours at start up to condition 
the watering system. 

SECTION VIEWS FROM FRONT 
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ILL3274-A

SLOW-BLOW, 12A, 250A
ILL3275-A

BREEZAIR XTR

ILL3285-A

Disconnect the electronics module from the 

ILL3286-A

COOLER ELECTRONIC MODULE - XTR
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BREEZAIR XTR

ILL3190-A

COOLER FLASHING REQUIREMENTS

dropper.

ILL3193-A

ILL3194-A

ILL3192-A

ILL3191-A

Item Description Qty
1 1
2 1
3 1
4 1

HIGH SIDE OF ROOF

LOW SIDE OF ROOF

FLASHING ITEM 1 TOP XTR

FLASHING ITEM 2 SIDE XTR

FLASHING ITEM 3 SIDE XTR

FLASHING ITEM 4 BOTTOM XTR
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•

IMPORTANT:

•

•

•

•

•

BREEZAIR XTR

COOLER FLASHING REQUIREMENTS
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MAGIQTOUCH CONTROLLER

MAGIQTOUCH CONTROL

COMMUNICATION CABLE
• Cable type

ILL1522-C

ILL3048-A

Multi Evaporative Coolers (Dual RJ Socket)

System
Time

Date

Temperatures 
(External Temperature Is Only 

Fitted To Your System)

Decrease
Temp or 

Fan Speed

Thermostatic
Mode

Primary Modes

depending
on your 

installation)

Set Temp 
or Fan 
Speed

Increase
or

Decrease
Temp 
or Fan 
Speed

Select
Thermostatic
or Fan Speed 

Control

Only)

Select
Automated
Times for 

Appliances
to Turn On Optimise

your Wall 
Control and 

System

Fan Speed 
Control

Thermostatic
Control)

THE ACCESS CODE IS 7378

ILL1622-A

ILL1613-D

SETTINGS MENU
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Note!

GENERAL MENU

ILL1623-C

Time and Date

Language

°C / °F (temperature unit) 

Child Access Lock

Standby Screen Brightness

Status information Display

Air Sensor Selection (when Air Sensor is 

Software Revision

Shut Down Timer

MAGIQTOUCH CONTROL cont

ILL1838-B

About Appliance

Min/Max Set Temperature

Night Quiet Mode

Humidity Control (when Air sensor is 
connected)

COOLER MENU

Auto Restart

Temperature Calibration

Install Add On Cooler

System Reset
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IMPORTANT!!!

ILL1863-A

Weather Seal Open Speed

Prewet

Salinity Level

Tank Drain Delay

Autoclean

MANAGING FAULTS

MAGIQTOUCH CONTROL cont

Manual Drain

Pad Flush

Drain And Dry

Water Manager

•

•

•

•

ILL1642-B

ILL1643-B
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ILL1625-A

ILL1644-B

ILL1624-B

FAULT CATEGORIES
Auto Reset Fault 

Running Fault

Service Fault

The pin code is 7378.

SERVICE MENU

ILL1627-A

•
•
•
•
•

SERVICE OPERATING SCREEN

MAGIQTOUCH CONTROL cont

ILL1628-C

•
•
•
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ILL1629-C

Component Status Resulting Action

Solenoid
Solenoid closed

Important!

Note!

ILL1596-C

ILL1632-A

THE ACCESS CODE IS 7378.

ILL2126-A

CONTROLLER OR SYSTEM RESET

MAGIQTOUCH CONTROL cont
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CONNECTING A PRE-USED 
CONTROLLER

Important!

ILL1596-B

MANAGING THE MAGIQTOUCH 
CONTROLLER 

CONNECTING A NEW CONTROLLER 
TO AN EXISTING SYSTEM

CHANGING FROM MAGIQTOUCH TO 
MAGIQCOOL CONTROLLER

MAGIQTOUCH CONTROL cont

Note:

CHANGING FROM MAGIQCOOL TO 
MAGIQTOUCH CONTROLLER
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MAGIQTOUCH WIFI CONTROL

LOCATION

INSTALLATION - COOLER

<
1

0
m

ILL2695-B

EVAP COOLER

<20m

WALL CONTROL HOME WI-FI ROUTER

Wi-Fi SMART APP CONTROLLER

10m

<
1

0
m

ILL2696-B

WI-FI MODULE ILLUMINATING LED’S

ILL2699-A

•

•
•

•

WALL CONTROL CONFIGURATION
ILL2698-A

ILL2700-A
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MAGIQTOUCH WIFI CONTROL cont

ILL2758-A

ILL2759-A

WI-FI SIGNAL STRENGTH

ILL2760-A

ILL2761-B

ILL2728-A

ILL2727-A
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TROUBLE SHOOTING

Symptom Cause Action

My Wi-Fi network 
is not displayed 
on the wall 
controller when I 
try to connect.

The wall 
controller cannot 
connect to the 
Wi-Fi network.

Everything was 
working before but 
now the wall control-
ler is showing (No 
Internet!)

Changes made on 
the Mobile App 

on the wall 
controller

Internet connection

Module

MAGIQTOUCH WIFI CONTROL cont
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MAGIQTOUCH RF CONTROL

WIRELESS RF SIGNAL RANGE

Step 1

Step 2

ILL2914-A

ILL1613-D

Step 3

ILL2761-B

ILL2940-A

ILL2940-A

PAIRING ADDITIONAL WIRELESS 
CONTROLLER

Step 1

Step 2

8 minutes

Step 3



45 | MAGIQTOUCH & MAGIQCOOL MODELS

MAGIQTOUCH RF CONTROL cont

ILL2861-A

ILL2859-A

ILL2860-A

Step 1

ILL1613-D

Check if 2x RF Controllers have been 
installed.

ILL1623-D

Step 2

Step 3

ILL2862-A

Step 4

ILL2863-B

Step 5

ILL3049-A
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MAGIQTOUCH RF CONTROL cont

ILL2856-A

BATTERY REPLACEMENT

WIRELESS CONNECTION MAINTENANCE

ILL2863-A

ABOUT WIRELESS RECEIVER 

CHECK/MODIFY WIRELESS 
CONFIGURATION

RESET/REMOVE THIS CONTROLLER 
FROM THE SYSTEM

WIRELESS RECEIVER REPLACED
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MAGIQTOUCH RF CONTROL cont

Symptom Cause Action
The MagIQtouch 
Wireless Smart 
Controller has no 
display

The MagItouch 
Wireless Smart 
Controller
states ‘This 
Controller has lost 
Communication!’ 

The MagIQtouch 
Wireless wall 
controller will not 
pair

connected

The Installation 
wizard states ‘No 
appliances found’

The screen on the 
Wireless Smart 
Controller goes 
blank after a while
The screen on 
the wireless 
Smart controller 
goes blank but 
the system still 
operates
The additional 
Wireless Smart 
Controller does not 
allow me to adjust 
anything
Not achieving set 
temperature

•
•

•
•
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MAGIQCOOL CONTROL

MAGIQCOOL CONTROLLER FUNCTIONS

ILL3043-A

ILL3045-A

MAGIQCOOL CONTROLLER - ENTERING 
PARAMETER MODE

“ ” or “

“ ” or “

Parameters
No. Description Value

A1

Water Salinity Control Method Selector

1

2

3
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SWITCH PLATE CONTROL

cooler

SWITCH CONTROLLER FUNCTIONS

ON ON

OFFOFF

COOLSPEED

INTERNATIONAL

AIR

ILL2141-A

MAGIQCOOL CONTROL cont

A2

Weather Seal Opening Speed

A3
Pre-wet Enable

1*

A4
Wall Control Backlight Disable

1
Conductivity Set Point

1
Tank (reservoir) Drain Delay

1
2
3*

Auto Re-start after Power Failure

1*
Temperature Units

1
Speed Table pointer

1
2

AA

Motor Speed Ramp

AB

Damper Delay
DELAY                              OFF

1
2

3 mins                               3 mins 3

 or 

MAGIQCOOL CONTROLLER -
ACCESSING FAULT LOGS
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BMS M1 INDUSTRIAL CONTROL

BMS INDUSTRIAL CONTROLLER M1

BMS INDUSTRIAL CONTROLLER M1

ILL2110-A

NAME LABEL FUNCTION LOW HIGH INPUT TYPE

POWER IN 24V
POWER OUT 0V

UNIT ON/OFF Unit on DIGITAL 

OPERATION MODE COOL mode Cool mode DIGITAL 

MANUAL DRAIN DIGITAL 

EMERGENCY 
AUXILIARY INPUT

EMERG
AUX

DIGITAL 

FAN SPEED

BMS M1 INPUTS

NAME LABEL FUNCTION LOW HIGH OUTPUT TYPE

POWER OUT 10V

ERROR STATUS ERROR
STATUS no error

ERROR CODE 
(LED)

ERROR
CODE

DRAIN STATUS STATUS

ACTUAL FAN 
SPEED

BMS M1 OUTPUTS

ILL2217-B

------------ Analogue and 
Digital control 
supplied by   
installer
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PRIMARY MODE

SECONDARY MODE

BMS MS1 INDUSTRIAL CONTROL

NAME LABEL FUNCTION LOW HIGH INPUT TYPE

UNIT ON/OFF
Cooler On

control BMS control

FAN SPEED

OPERATION MODE COOL Cool mode

BMS MS1 INPUTS

NAME LABEL FUNCTION LOW HIGH OUTPUT TYPE

ACTUAL FAN 
SPEED OUTPUT

ERROR SIGNAL ERROR

Error

DIGITAL 

BMS MS1 OUTPUTS

ILL2244-A

EVAP COOLER EVAP COOLER EVAP COOLER EVAP COOLER

LINK LINK LINK LINK

LINKLINK AS

LINKLINK CUSTOME
MS G CC

O
O

L

A
S

EE
D

E
T

E
O

BMS INDUSTRIAL CONTROLLER M1BMS INDUSTRIAL CONTROLLER M1

EVAP COOLER EVAP COOLER EVAP COOLER EVAP COOLER

LINK LINK LINK LINK

LINKLINK AS

LINKLINK CUSTOME
MS G CC

O
O

L

A
S

EE
D

E
T

E
O

ILL2218-A

PRIMARY  INSTALLATION SECONDARY INSTALLATION

GROUP 
CONTROL

------------ Analogue and 
Digital control 
supplied by   
installer

ILL2217-B
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ILL1834-A

ILL1835-A

PREWET FUNCTION

ILL1660-A

ILL1661-A

FOR COOLERS WITH WATER 
MANAGEMENT SYSTEM FITTED 
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WATER COMPONENT TESTING

ILL1824-A

ILL1825-A

ILL1826-A

ILL1520-B

•
• Set the multimeter to ohms mode
•
•
•

PIN 1 (BLUE)
PIN 2 (BLACK)
PIN 3 (BROWN)
PIN 4 (EMPTY)

0.00�

+
-

ILL1520-A

Pin 1 Pin 2

Pin 3

Component Status Resulting Action

Pump

Solenoid
Solenoid closed

Drain

WATER SALINITY PROBE TESTING

Note!

WATER SALINITY PROBE TESTING
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ILL1370-B

SETTING THE WATER LEVEL

6.5mm

ILL526-C

ILL1656-A

ILL1827-A

EXQ/EXS Model

EZQ Model

LCQ/CPQ/BMQ Model

ILL997-C

LPQI Model

LE EL ITH
I O

TA ACE

ILL2589-A

ILL3253-A

XTR Model

Important!

WARNING!

Important!
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MAINTENANCE SCHEDULE SERVICING 

•
•
•
•
•
•
•

Note!

Note!

SEASONAL MAINTENANCE 
PROCEDURES AND CHECKS

WATER INLET

EXQ/EXS Model

ILL1228 G

F = Tube Assy ( olenoid to float valve )S Connector Fitting

A = O’Ring (between Float Valve and Tank)
B = O’Ring (between Connector Fitting and Tank)
C = Float Valve Connector Fitting ½” to ½"
D = Nut & Gland (connects to loat alveTube Assy F V

Connector Fitting)
E = Nut (connects to Solenoid)Tube Assy

M Solenoid power leads=

G = Washer

K Nut (connects Solenoid to ssy)= Hose A
J = Washer
I = Solenoid cover
H = Solenoid

L Flexible hose assy=

K

M

L

B

A

C

D

E
F
G
H
I
J
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SEASONAL MAINTENANCE 
PROCEDURES AND CHECKS cont

WATER DISTRIBUTION SYSTEM

FAN MOTOR

ELECTRICAL

CLEANING

SEASONAL MAINTENANCE 

DEFINITIONS
Clean

Replace

Check/Inspect

Adjust

EXTERNAL INSPECTIONS

PAD FRAME ASSEMBLIES
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1

3

2

ILL187-K

BRAEMAR/COOLAIR MODELS

1

2

3

BREEZAIR MODELS

SEASONAL MAINTENANCE 
PROCEDURES AND CHECKS cont
CONTROLS & OPERATION

Note! This 

CHECK YOUR LOCAL REGULATIONS:
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TECHNICAL BULLETINS

Old Model 
Description

New Model 
Description

Icon Control Box EXQ/EZQ/EXS Cooler 
Electronics

   

   

   

   

Contours  

   

Warning

BRAEMAR LPQI MODELS

1

2

3 4

ILL2591-A

Important!

ILL3198-A

ENGAGE
SAFETY

PINS
(2 PLACES)

ILL3290-A

XTR

Ensure that the 
clips are engaged after closing.

BREEZAIR XTR MODELS

SEASONAL MAINTENANCE 
PROCEDURES AND CHECKS cont
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TECHNICAL BULLETIN: 
A01/12  SEELEY SERVICE MEMO

TECHNICAL BULLETIN

Seeley
Service Web resource

•
•
•
•
•
•
•

Spare Parts Web Site

the “GET SUPPORT”
“SPARE PARTS”

/

Seeley International has a policy of 
continuous improvement in all areas. This 
is one of the many product improvements 
and enhancements that we are making 
to our large range of cooling and heating 
products.
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TECHNICAL BULLETIN: 
A12/14  BREEZAIR EXS PAD CONFIGURATION

TECHNICAL BULLETIN

•

•
FRONT

BACK

Seeley International has a policy of continuous improvement in all areas. This is one of the 
many product improvements and enhancements that we are making to our large range of 
cooling and heating products.

FRONT
BACK of the cooler
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TECHNICAL BULLETIN: 
ICON CONTROL BOX FAN SPEED LED BEHAVIOUR

TECHNICAL BULLETIN

ICON Control Box Fan Speed LED 
Behaviour

IMPORTANT SAFETY:

The ICON fan speed LED behaves as 
follows:

Fan under speed is usually associated with 
the following.
•
•

Fan over-speed is usually associated with 

•

•
•
•
•

•

* ‘set speed’ – 

Seeley International has a policy of 
continuous improvement in all areas. This 
is one of the many product improvements 
and enhancements that we are making 
to our large range of cooling and heating 
products.



62  - SERVICE GUIDE |

TECHNICAL BULLETIN:
A02/09 CIRCUIT PROTECTION FOR ICON

ELECTRICAL CIRCUIT PROTECTION
INSTALLATION REQUIREMENTS

It is a requirement of Seeley International 
that all Coolers be wired a dedicated power 
circuit to the distribution board. Seeley International has a policy of 

continuous improvement in all areas. This 
is one of the many product improvements 
and enhancements that we are making 
to our large range of cooling and heating 
products.

TECHNICAL BULLETIN
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TECHNICAL BULLETIN:
A13/08 ICON Electrical Power Supply requirements

Power Supply Breezair EXH & EZH 
Icon

TECHNICAL BULLETIN

Seeley International has a policy of 
continuous improvement in all areas. This 
is one of the many product improvements 
and enhancements that we are making 
to our large range of cooling and heating 
products.

Explanation: The electronic motor module 
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TECHNICAL BULLETIN: 
A16/08 WATER DISTRIBUTION HOSE CONNECTIONS

IMPORTANT SAFETY: 

INSTALLATION REMINDER

•

•

•

•

•

•

•

•

•

•

•

•

TECHNICAL BULLETIN
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TECHNICAL BULLETIN:
A06/07 FEAC WATER SUPPLY REQUIREMENTS

WATER REQUIREMENTS

•
•

MAXIMUM
Important!

•

is recommended to use a ¼ turn ball 

It

•

•

Incorrect

Correct

TECHNICAL BULLETIN

Important! Consequential damages for 
installations that do not comply with these 
requirements will not be accepted by Seeley 
International

ILL3381-A

ILL3382-A
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TECHNICAL BULLETIN:
A09/18 COOLERS INSTALLED IN BUSHFIRE PRONE AREAS

TECHNICAL BULLETIN

  A  L  
M AL AL AL AL AL AL

 A  A

E S  A
E Q  A

 A  A  A
LCQI  A
LCQ  A

MQ  A
EA  A  A  A

 A

 

 A S
 ALL MODELS

A S

C

and product
make to our large range of cooling and heating products.



67 | MAGIQTOUCH & MAGIQCOOL MODELS

TECHNICAL BULLETIN:
A09/18 COOLERS INSTALLED IN BUSHFIRE PRONE AREAS

TECHNICAL BULLETIN

 

C  D   

G  C
S

T

 

S

T  S S  

and product
make to our large range of cooling and heating products.
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SERVICE MEMO:
CPMD MINIMUM SPEED SETTING ON PRE-MAGIQTOUCH WALL 
CONTROL

SERVICE MEMO

Service Memo NOT applicable to MagIQtouch coolers

Symptom:

00

AUTO
DOWN AUTO

UP
DOWN 33

AUTO UP
00

AND
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SERVICE MEMO:
CPMD MINIMUM SPEED SETTING ON PRE-MAGIQTOUCH WALL 
CONTROL

SERVICE MEMO

CORRECT
SETTING

INCORRECT SETTING
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SERVICE MEMO:
APPLIANCE SERVICE CHECK – Breezair Feature MagIQtouch 
Controller

SERVICE MEMO

“APPLIANCE SERVICE CHECK”

The “APPLIANCE SERVICE CHECK”

Note!!!

“APPLIANCE SERVICE CHECK”
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IMPORTANT REMINDER!!!

TECHNICAL BULLETIN:
A01/16 Data/Comms and 240 Volt cable routing

TECHNICAL BULLETIN

COMMS
CA LE A
COMMS
CA LE A

T ICAL
CO DUIT

MI

COMMS
CA LE A
COMMS
CA LE A

COMMS
CA LE A

CA LE TIE

ILL2215-A
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TECHNICAL BULLETIN:
A14/17 BRAEMAR LPQI REPLACING BRIVIS CONTOURS

TECHNICAL BULLETIN

D      

A

C      

  C               

M  

O  

o

o

o
o

I
o

 

o

o  

o
o

o

eele  nternational has a polic  of cont
eele  nternational does not assume lia ilit  for an  errors 

and or omissions.
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TECHNICAL BULLETIN:
A01/18 LPQI O’Ring/Nylon Washer

TECHNICAL BULLETIN

     

is
on to the the solen

Seeley International has a policy of continuous improvement in all areas. This is one of the many process improvements that we continually make to our 
large range of cooling and heating products.
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TECHNICAL BULLETIN:
A12/07 SERVICE ON SCREEN ON INITIAL START-UP OF FEAC’s

TECHNICAL BULLETIN

  A  S  E  C  I  & S  T

SE ICE

DO SE ICE  

S

SE ICE

&  
DO

SE ICE

t in all areas. his is one of the man  process and product
make to our large range of cooling and heating products.
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Issue Possible Cause What to Check What to Do
Commencing a 

the MagIQtouch 
controller is not 
showing the Power 
Up screen.

or

An appliance is not 
detected during 
installation.

The Primary Air 
Sensor has not 
been detected.

on the Link Module

MagIQtouch
controller displays: 
“More than one 

appliance
connected.”
MagIQtouch con-
troller displays a 
black screen. 
Unplugging/
Re-plugging the 
comm’s cable does 
not help.

connected to the controller, the screen 

MagIQtouch con-
troller
display is switching 

second
(sometimes faster).

The Link Module 

MagIQtouch con-
troller displays the 
temperature sensed 
by the controller 
internal sensor 
instead of the tem-
perature sensed by 
the Primary Air 
Sensor.

in the “Air Sensor selected in the “Air Sensor 

MAGIQTOUCH SYSTEM 
TROUBLESHOOTING GUIDE
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EVAPORATIVE COOLER
Question Answer
How much windows should be 
opened?

Which windows should be 
opened?

Can we fully open up the 
windows?

Can we vary the amount of 
cooling in any one area by 
decreasing other areas?

It’s a very humid day/night and 

as I would normally expect 
– why?

I am getting hot air from the 
vents – why?

I get too much air through 
some grills and not enough 
through other grills. How can I 
change this?
Can I use the cooler to clear 
my home of       cooking 

odours?
Since installing my     evapora-
tive cooler I notice my water 
bills are slightly higher – why?

FREQUENTLY ASKED QUESTIONS
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EVAPORATIVE COOLER cont
Question Answer
There is a constant stream of 
water coming out of the drain-
pipe from my air-conditioner 
when it is running – why?

Every now and then my cooler 
will drain some water. Is this 
ok?

from my drainpipe when the 

What should I do if water 
continues to drip out of my 
drainpipe?
I use a rain water supply to 
my cooler so do I need so 
much water being drained out 
with the water management 
system?

FREQUENTLY ASKED QUESTIONS 
cont
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CW-H DIAGNOSTIC FAULT CODES

FAULT HISTORY

S

ILL2466-A

 or 

OPERATING AND FAULT CODE 
DIAGNOSIS

A: LED:

•
NOTE:

•

RED LED

TRI-COLOUR LED

ILL2465-A
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CW-H COOLER ELECTRONICS BOX

•
NOTE:

•
ILL1660-A

Colour Flash Indicates

No
glow

Green Every 2 
seconds Normal Operation

Red

Note:

DIAGNOSTIC (TRI-COLOUR) LED WATER MGMT / SALINITY (RED) LED
Sal Flash Indicates
OFF
1 Flash ®

2 Flash ®

3 Flash

Continuously
on
(When probes 
immersed in 
water)

CW-H DIAGNOSTIC FAULT CODES
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Tri-colour 
LED

Wall Control 
Fault Code Fault Description Suggested Remedy

2 Green 
Flash then 
2 seconds - NORMAL OPERATION -

1 Red 
Flash then 
2 seconds Fault Code #1

COMMUNICATION FAILURE

2 Red 
Flash then 
2 seconds Fault Code #2

FAILURE TO DETECT WATER AT 
LOW PROBE

3 Red 
Flash then 
2 seconds Fault Code #3

FAILURE TO DETECT WATER AT 
HIGH PROBE

4 Red 
Flash then 
2 seconds Fault Code #4

FAILURE TO CLEAR LOW PROBE 
DURING DRAIN

5 Red 
Flash then 
2 seconds Fault Code #5 WATER DETECTED AT HIGH 

PROBE BUT NOT LOW PROBE.

6 Red 
Flash then 
2 seconds Fault Code #6

FAILURE TO CLEAR HIGH 
PROBE.

7 Red 
Flash then 
2 seconds Fault Code #7 MOTOR ERROR.

- Fault Code #8

WARM START

10 Red 
Flash then 
2 seconds Fault Code #A

CHLORINATOR FAULT

11 Red 
Flash then 
2 seconds Fault Code #B

SMART CARD ERROR

CW-H TROUBLESHOOTING GUIDE
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seeleyinternational.com
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https://seeleyinternationalhelp.freshdesk.com/support/solutions

